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Lisa 
 

Lisa is a 24-year-old female who lives at home with her mom and dad. Lisa 

communicates using a picture system. She works in a mailroom at the hospital where 

her mother works. Each day Lisa and her mom ride to work together.  

 
Lisa Gets Ready for Work 
 

Lisa’s alarm goes off at 6:45. Her mom ensures that Lisa is out of bed and then leaves 

Lisa to prepare for the day. After Lisa gets up, she follows a visual schedule (link to 

module on visual schedules) to get ready for work. The first activity on the schedule is 

the bathroom. In the bathroom are all the materials Lisa needs to prepare for the day. 

To the left of the sink is a basket with five different compartments. Each compartment 

contains one of the following items: hairbrush, toothbrush and toothpaste, washcloth, 

deodorant, and a picture of clothes on her bed. Lisa takes the first item, the hairbrush, 

and brushes her cropped hair. She places the hairbrush in the basket to the right of the 

sink. (Both baskets are the same so that Lisa’s parents can easily switch the basket and 

not have to move the items everyday). Lisa then takes the toothbrush and toothpaste 

and brushes her teeth. She then places these items in the basket to the right. After 

brushing her teeth, Lisa obtains the washcloth, washes her face, and places the 

washcloth in the basket to the right. Finally, Lisa picks up and puts on the deodorant, 

placing it in the basket to the right when she is finished. Lisa then takes the picture of 

clothes on her bed and walks back to her room. She independently gets dressed and 

goes to the kitchen to enjoy breakfast with her dad.  

 

Lisa Works in the Mail Room 
 

Lisa works in the mailroom of a large hospital. Her job is to deliver mail to several 

different departments. When Lisa arrives at work, her supervisor has already set up the 

cart that Lisa will use to transport the mail. Ten different color-coded bins are placed on 
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the cart. Each color corresponds to a different hospital department, and each bin 

contains the mail for the designated department. Lisa pushes the cart around the 

hospital, stopping at each department. The door to each office has a piece of 

construction paper taped on the front; the color corresponds to the color of the bin on 

Lisa’s cart. When Lisa arrives at an office, she checks the color of the construction 

paper on the door and identifies the corresponding bin. She removes the mail from the 

bin and walks in the office. She places the mail in a basket on the desk. When all of the 

bins are empty, Lisa returns to the mailroom. She receives a 15-minute break while the 

supervisor restocks her cart with mail for other hospital departments. 


